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Although all customers can search for and compare products through ECAT, some 
customers either prefer or are required to use their legacy systems for actual order 
processing and billing.

If you are a DMLSS, TAMMIS or MEDLOG user, then your profile should be configured to
have your Product Search screen display three additional elements to identify your ECAT
products. These additional identifiers are ECAT Supplier ID, Catalog ID, and Item ID.

If you are a DMLSS user, these elements will be downloaded automatically into your DMLSS
system when you use the “Download to DMLSS” functionality in the ECAT application. If you
are an Army customer, you will have to manually enter these elements into your TAMMIS 
system. If you are an Air Force customer, you will have to manually enter these elements
into your MEDLOG system.

Once you enter your order in your legacy system, it is processed and billed accordingly to
your particular system’s business rules. The status of your order is reported back through your
legacy application, where you can check the progress of your order and also through the
ECAT application. To check the status of your order in ECAT, log onto the ECAT application,
and click the Status tab. Click the Order ID of the order whose status you want to check.
This will open the Order Summary page. The status of your order will be at the bottom 
of the page.


